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Smartphones improving, making choice tougher

smartphone operating systems as a dis-
cussion topic can sometimes prove as 

inflammatory as religion and politics. The 
major manufacturers are battling for 
greater share of the lucrative business 
smartphone market.

Lawyers historically are BlackBerry users, 
but are adopting other platforms. So The 
Lawyers Weekly asked them about the fea-
tures available from four leading vendors: 
Apple, BlackBerry, Google and Microsoft.

security

During a summer visit to a New York invest-
ment bank, Norton Rose senior partner 
Andrew Fleming noticed that bankers car-

ried two phones with them: an employer-
provided BlackBerry, and a phone for per-
sonal use. His colleague, patent agent 
Anthony de Fazekas, saw the same phenom-
enon during a recent trip to Europe.

Citing security concerns, many employ-
ers prohibit staff from using business 
phones for personal purposes, even if they 
use out-of-the-box tools to password-pro-
tect their phones and enable find-your-
phone and remote-wipe features.

Fleming understands the company view. 
In his opinion, security is “table stakes if 
you want an operating system for a law 
firm,” he says.

Each smartphone operating system han-
dles security in several ways. BlackBerry, 
which enjoys a long-standing reputation 
for security, upped the ante with its 
recently created Balance feature. “You get 
a work space and a personal space on the 
same piece of machinery,” Fleming 
explains, noting that Norton Rose counts 
BlackBerry as a client.

Balance may be the most elegant out-of-
the-box solution to date for security con-
cerns stoked by the bring-your-own-

device (BYOD) trend. 
Other platforms and manufacturers are 

innovating to catch up. Heenan Blaikie 
partner Subrata Bhattacharjee’s Android 
phone actually recognizes him. “The screen 
activates when I hold the phone close to my 
face,” he says.

The security argument doesn’t sway all 
lawyers equally. Pitblado Law partner 
Adam Herstein, for instance, views secur-
ity first and foremost as his responsibility, 
not that of the handset. “I take care with 
what I e-mail and what I don’t e-mail,” 
Herstein offers as an example of his secur-
ity practices. Besides, “from what I under-
stand, the security argument is getting 
weaker” as security on other platforms 
improves, he adds.

it support

The biggest BlackBerry fans at law firms 
may be members of the IT department. 
The company has catered to this group for 
years, offering tools like the BlackBerry 
Enterprise Server and BlackBerry Enter-
prise Mobility Management.

This latter system helps IT manage 
security, applications and other facets of 
smartphone administration. BlackBerry’s 
mobile device management system also 
handles handsets from other manufactur-
ers. For all the recent hardware and oper-
ating system changes on the BlackBerry 
front end, the server end is still familiar to 
IT professionals.

Many firms also support iPhone, and 
are starting to accept Android and Win-
dows phones as well.

keyboard

Many people love the physical keyboard, 
but Norton Rose partner Chris Hunter 
figures its days are numbered.

Not that it matters to him. “The pre-
dictive typing on the Z10 is mind-blow-
ing,” he says. “It learns your typing hab-
its over time. I tried a demo unit and it 
was really easy to use.” Hunter’s experi-
ence with iPhone’s predictive typing 
wasn’t as successful.

Self-described “power typer” de Fazekas 
claims the Z10’s predictive typing has 
made him faster and more accurate, traits 
which help him with the “thinking work” 
he does on mobiles. “I’m not just texting 
and using abbreviations. I craft e-mail 
memorandums, (and) e-mail advice to 
clients,” he says.

More so than other platforms, iPhone is 
famous for funny autocorrect anecdotes. 
Herstein figures autocorrect can trip up 
people using any platform. “You have to 
proofread your stuff, but that’s no different 
than it’s ever been,” he says.

“Typing was my biggest concern on 
iPhone,” Herstein admits. But “within 48 
hours I didn’t worry about that anymore. 
The editing process is pretty good too.”

Physical keyboard diehards like Davis 
LLP associate Brigitte Lenis gladly admit 
their preferences. “Had the BlackBerry not 
had the physical keyboard, I would have 
gone for iPhone,” she says, noting encour-
agement from her firm’s IT department to 
try Apple’s device.

On certain platforms, users can’t configure 
their keyboards much. Not so on Android. “I 
didn’t like the stock Android keyboard, so I 
switched to SwiftKey,” Bhattacharjee says, 
noting that the new BlackBerry on-screen 
keyboard mimics SwiftKey.

e-mail and messaging

Next to making phone calls, e-mail may be 
the biggest draw for lawyers.

Hunter likes filing e-mail on the Black-
Berry so he doesn’t need to do so on his 
computer later.

De Fazekas prioritizes his e-mails, but 
lately he’s been fielding increasing num-
bers of LinkedIn InMail messages from 
clients. “Some of my clients use LinkedIn 
as their primary method of communica-
tion,” he says. “I didn’t prioritize LinkedIn 
messages the same way previously.” He 
now uses the new BlackBerry Hub to 
handle different stream of messages.

Next time, we’ll continue our “smart-
phone showdown” as we cover insights 
into synchronizing business data, available 
business apps and more.

Luigi Benetton 
Hi-Tech

 
 

LEGAL AID NUNAVUT SEEKS A FAMILY LAW LAWYER 

If you are a family lawyer with at least 5 years experience 
thinking about making a change, have we got an opportunity 
for you!  The Legal Services Board of Nunavut is looking for 
family lawyers to work and live in Canada’s beautiful arctic. 
 
Delivering legal aid in Canada’s far north, LSB provides the 
unique opportunity to practice law in a cross‐cultural setting, to 
contribute to the growth of one of the country’s newest justice 
systems, and to live and work against the rugged backdrop of 
the truly beautiful arctic tundra. 
 
LSB offers a generous salary based on year of call and northern 
experience along with a compensation package that includes a 
Northern Living Allowance, housing subsidy, RRSP contribution, 
health care coverage, professional development opportunities, 
and vacation travel assistance. 
 
Positions are currently available in Rankin Inlet and Cambridge 
Bay. 
 
Nunavut’s philosophy is based on respect for its people and the 
land, service to our communities, and consensus‐based 
decision making.  For the chance to experience first –hand the 
personal and professional rewards of joining LSB’s territorial 
team of legal professionals, submit your resume to: 
 
Teena R. Hartman, CEO, LSB 
  c/o   Morna Boyle 
    Kivalliq Legal Services 
    PO Box 420, Rankin Inlet, NU X0C 0G0 
    Fax 867 645‐2217 
    Morna.boyle@nulas.ca  
 
Closing date: October 4th, 2013 

If you are an extremely motivated individual, with a 
great work ethic, who has the ability to operate well in 
a team atmosphere and has a passion for the advocacy 
of injured victims, please apply to our office manager, 
Shannon Moffat.

shannon@findlaylaw.ca
DIRECT APPLICATIONS TO:

findlaylaw.ca 905.522.9799

A LAW FIRM IN HAMILTON IS LOOKING 
FOR A LAWYER WITH EXPERIENCE IN 

PERSONAL INJURY LAW.
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